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We thank you very much for making an appointment for a behavioural consultation for your dog. 

To best prepare for this consultation, we ask you to complete this form consisting of 3 parts and return it to us by e-mail. 

In case of cancellation, we ask you to inform us of your cancellation at least 24 hours before the scheduled date. After this time, we will unfortunately have to ask you to pay for the consultation. 

We thank you very much for your understanding, 

Dr Anouck Haverbeke
www.vetethology.be
info@vetethology.be 

Practical arrangements for your appointment

1. An initial consultation usually lasts 1.5 hours and includes an analysis (based on questionnaires and videos), a diagnosis, a full report including treatment plan.  
2. The consultation takes place at Vet Ethology, Leemveldstraat 44, 3090 Overijse.
3. The initial consultation fee is €320. If follow-up consultations seem necessary, they usually last 45 minutes and are being charged €130.  
4. All persons who regularly handle your dog are welcome at this appointment.
5. Please bring the following items with you to the initial consultation
· Your dog's health record
· Videos (if not sent in advance)
· Your dog's favourite rewards 
· Your dog's favourite game

PART 1 – QUESTIONNAIRE 
Name of the dog and date
Thank you to insert a picture of your dog.
Information of the owner 

	Name
	

	Address 
	

	Phone 
	

	Job
	

	Email 
	

	Referring veterinarian (name, phone, email)
	

	How did you hear about us ? 
	

	Do you agree to receive our monthly newsletters that discuss the latest articles on animal behaviour, natural animal care and what’s new at Vet Ethology?
	


Information of the patient 

	Name
	

	Breed 
	

	Birth date
	

	Sex
	

	Has your dog been spayed? if yes, when ? 


	

	Medical history (drugs, recent laboratory results)
	

	Behavioural antecedents
	

	General description of the temperament
	


Origin of the puppy 
	Age of the puppy when he arrived at your home
	

	Provenance of the puppy
	

	Description of the development of the socialization period of the puppy (= until the age of 3 months)
	

	Reason of acquisition of the puppy
	

	Has your dog owned other owners? if yes, how much? For what reason did your dog not stay with them?
	

	Have you met the parents of your puppy? If yes, please describe their temperament.
	

	Why did you choose this puppy from the nest?
	

	General description of the temperament of the puppy.
	


Your dog's arrival (for the owners who have adopted an adult dog)

	Age at which your dog has arrived at your home
	

	Origin of your dog?
	

	If known: description of the socialization period of your puppy (= until the age of 3 months)
	

	Reason why you adopted your dog?
	

	Has your dog owned other owners? if yes, how much? For what reason did your dog not stay with them?
	

	Have you met the parents of your dog? If yes, please describe their temperament.
	

	General description of your dog's temperament.
	


Behavioural history (This information is critical in diagnosing the problem: please be as complete as possible!)
	Problem (in detail) 
	At what age did the problem start?

Describe the historical evolution.
	Has the frequency or intensity of the unwanted behaviour changed since the beginning of the problem? If so, how and when?
	Detailed description of the most recent incident of this problem.
	What has been done so far to solve this behavioural problem? How did the dog react?
	How serious is the problem?

	Primary problem 
	
	
	Date : 
	
	
	· Very serious

· Quite serious

· Serious 

· Not serious

	
	
	
	Location
	
	· 
	· 

	
	
	
	Body posture of the dog
	
	· 
	· 

	
	
	
	Presence of other persons
	
	· 
	· 

	
	
	
	Presence of other objects
	
	· 
	· 

	
	
	
	Your reactions
	
	· 
	· 

	
	
	
	Final result 
	
	· 
	· 

	Additional problem 
	
	
	Date : 
	
	
	· Very serious

· Quite serious

· Serious 

· Not serious

	
	
	
	Location
	
	· 
	· 

	
	
	
	Body posture of the dog
	
	· 
	· 

	
	
	
	Presence of other persons
	
	· 
	· 

	
	
	
	Presence of other objects
	
	· 
	· 

	
	
	
	Your reactions
	
	· 
	· 

	
	
	
	Final result 
	
	· 
	· 

	Additional problem
	
	
	Date : 
	
	
	· Very serious

· Quite serious

· Serious 

· Not serious

	
	
	
	Location
	
	· 
	· 

	
	
	
	Body posture of the dog
	
	· 
	· 

	
	
	
	Presence of other persons
	
	· 
	· 

	
	
	
	Presence of other objects
	
	· 
	· 

	
	
	
	Your reactions
	
	· 
	· 

	
	
	
	Final result 
	
	· 
	· 

	Additional problem
	
	
	Date : 
	
	
	· Very serious

· Quite serious

· Serious 

· Not serious

	
	
	
	Location
	
	· 
	· 

	
	
	
	Body posture of the dog
	
	· 
	· 

	
	
	
	Presence of other persons
	
	· 
	· 

	
	
	
	Presence of other objects
	
	· 
	· 

	
	
	
	Your reactions
	
	· 
	· 


Aggressive behaviour : 
	Has your dog ever bitten anyone?
	

	If yes
	How many times?
	

	
	How many bites required sutures by the doctor or veterinarian?
	

	
	How many bites have been reported to the Public Authorities of Health?
	

	
	Has any legal action been taken by other people following these incidents?
	


Please go through the list of behaviours and note "yes" if your dog reacts aggressively, "no" if he does not respond or "none" if the situation does not apply. If your dog reacts to a certain situation, please describe what he is doing (e.g. straightening hair, growling, showing teeth, biting ...).
	Circumstance 
	No aggression
	Aggression  
	None 
	Details of the reaction 

	GENERAL INTERACTIONS
	
	
	
	

	A known person fixes the dog
	
	
	
	

	An unknown person fixes the dog
	
	
	
	

	A known person approaches or leans over the dog
	
	
	
	

	An unknown person approaches or leans over the dog
	
	
	
	

	A known person caresses the dog
	
	
	
	

	An unknown person caresses the dog
	
	
	
	

	A known person kisses or cuddles the dog
	
	
	
	

	An unknown person kisses or cuddles the dog
	
	
	
	

	A known person pushes against the shoulders or back of the dog
	
	
	
	

	A known person puts the dog on his back
	
	
	
	

	A known person puts the collar or leash on or off
	
	
	
	

	A known person speaks to the dog with a normal intonation
	
	
	
	

	An unknown person speaks to the dog with a normal intonation
	
	
	
	

	A known person gives verbal commands (for example sit, down…) to the dog
	
	
	
	

	The owner kisses or taps another person in the presence of the dog
	
	
	
	

	The owner shouts at another person in the presence of the dog
	
	
	
	

	MANIPULATIONS
	
	
	
	

	A known person puts the dog in the bath or grooms the dog
	
	
	
	

	An unknown person puts the dog in the bath or grooms the dog
	
	
	
	

	A known person cleans or heals the dog's ears
	
	
	
	

	A unknown person cleans or heals the dog's ears
	
	
	
	

	A known person cuts dog's nails
	
	
	
	

	An unknown person cuts dog's nails
	
	
	
	

	Behaviour of the dog during veterinary consultations
	
	
	
	

	FOOD 
	
	
	
	

	A known person approaches the dog while he is eating
	
	
	
	

	Another dog approaches the dog while he is eating
	
	
	
	

	A known person touches the dog while he is eating
	
	
	
	

	A known person removes the bowl filled with food from the dog
	
	
	
	

	A known person removes the empty bowl from the dog
	
	
	
	

	A known person picks up food that has fallen off the table
	
	
	
	

	A known person approaches the dog near a bone, toy or other object
	
	
	
	

	Another dog approaches the dog near a bone, toy or other object
	
	
	
	

	A known person removes food or bone
	
	
	
	

	Another dog takes his food or bone away
	
	
	
	

	BASKET  - CHAIR
	
	
	
	

	A known person approaches the dog while he is in his basket
	
	
	
	

	A known person approaches the dog while he is in a chair
	
	
	
	

	A known person approaches the dog while he is resting (awake) at any location
	
	
	
	

	An unknown person approaches the dog while he is resting (awake) at any location
	
	
	
	

	A known person touches / disturbs dog while sleeping
	
	
	
	

	A known person asks the dog to get out of the chair
	
	
	
	

	A known person pushes the dog out of the chair
	
	
	
	

	A known person enters or leaves the room in which the dog is
	
	
	
	

	An unknown person enters or leaves the room in which the dog is
	
	
	
	

	REACTIONS TO PUNISHMENT OR  CORRECTIONS
	
	
	
	

	A known person cries on the dog
	
	
	
	

	The dog is physically punished
	
	
	
	

	The dog is visually threatened without being touched
	
	
	
	

	Reaction of the dog when a leash or choke collar is put on
	
	
	
	

	Reaction of the dog when pulling on the leash or choke collar
	
	
	
	

	REACTIONS TOWARDS ENVIRONMENT
	
	
	
	

	An unknown person (adult) approaches or passes by the dog on a leash
	
	
	
	

	An unknown person (adult) interacts with the dog on a leash
	
	
	
	

	An unknown person (adult) speaks to the owner in the presence of the dog on a leash
	
	
	
	

	An unknown dog is approaching or passing by the dog on a leash
	
	
	
	

	An unknown dog interacts with the dog on a leash
	
	
	
	

	Cyclists approach or pass during a walk on a leash
	
	
	
	

	An unknown person (adult) enters the dog's house or garden
	
	
	
	

	An unknown person (no matter how old) approaches the dog in a car
	
	
	
	

	An unknown dog interacts with your dog without a leash (e.g. in a park)
	
	
	
	

	An unknown person interacts with your dog without a leash (e.g. in a park)
	
	
	
	

	CHILDREN
	
	
	
	

	An unknown child approaches or passes by the dog during a walk
	
	
	
	

	An unknown child interacts with the dog during a walk
	
	
	
	

	An unknown child speaks to the owner in the presence of the dog
	
	
	
	

	An unknown child enters the dog's house or garden
	
	
	
	

	An unknown child interacts with the dog in the dog's house or garden
	
	
	
	

	A known child interacts with the dog in the dog's house or garden
	
	
	
	

	Reactions towards children under 3 years
	
	
	
	

	A known child is running nearby the dog
	
	
	
	

	An unknown child is running towards the dog
	
	
	
	


Fear behaviour 

Please circle what is applicable
	Fireworks
	Shivering or trembling

	
	Putting the tail between the legs

	
	Hiding  

	
	Running away

	
	Destroying

	
	Urinating

	
	Defecating

	
	Barking – whining 

	Thunder and thunderstorms
	Shivering or trembling

	
	Putting the tail between the legs

	
	Hiding  

	
	Running away

	
	Destroying

	
	Urinating

	
	Defecating

	
	Barking – whining 

	Loud noises
	Shivering or trembling

	
	Putting the tail between the legs

	
	Hiding  

	
	Running away

	
	Destroying

	
	Urinating

	
	Defecating

	
	Barking – whining 


Please note specific stimuli your dog reacts to and seems to be afraid of (e.g. man, umbrella, traffic, noise…):
The behaviour related to your departure
	How do you prepare your dog when you leave him alone at home? How does your dog react to your departure?
	

	How does your dog react to your return?
	

	Where is your dog when you are not at home?
	

	Does your dog exhibit any of the following behaviours when he is alone at home: shaking, hiding, trying to run away, destroying, urinating, defecating, barking?

If so, from what time after your departure does the unwanted behaviour begin?
N.B. It is very useful to film your dog during your departure when you have no idea how your dog behaves when you are away and when you are suspecting a behavioural problem! 
	

	Does your dog exhibit the unwanted behaviour every time you leave?
	

	Does the dog exhibit the unwanted behaviour only when he is alone?
	

	Does the dog show behaviour only when one person leaves, but not another?
	

	From what moment in your departure does the dog show signs of stress (panting, running in a circle, head down, following you)?
	

	When you return, how long do you need to calm the dog?
	

	What techniques have you applied to address the unwanted behaviour of your dog while alone?
	


Destructive behaviour
	Does your dog shows destructive behaviour while you are away? If so, what have you done to remedy it so far?
	

	Does your dog shows destructive behaviour while you are at home? If so, what have you done to remedy it so far?
	


Family environment
Please note everyone, including yourself, living in the same house. Please note the age of the children.
	Name 
	Age
	Sex
	Relation (eg. Husband, wife, partner, child…)
	Number of hours / day (average) present at home
	Quality of the relationship with the dog

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Please note all pets in the chronological order of arrival at your home.
	Name 
	Species 
	Breed 
	Sex
	Spayed ?
	Age at arrival
	Age today
	Quality of the relationship with the dog

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	Do you live in the city, in the suburbs or in the countryside?
	

	Do you live in an apartment or in a house?
	

	Do you have a garden ?
	

	
	If yes, what size 
	

	
	If yes, what kind of fence do you have (and what height) ?
	

	Has your family environment changed since the arrival of your dog? If yes, in what way ?
	

	Dog housing: where does the dog sleep during the day and during the night?
	


Daily rhythm 
	How many times a day do you walk with your dog?
	

	What is the average duration of your walks?
	

	Describe a typical walk with your dog.
	

	When and how long is he left alone?
	

	How long inside and outside?
	

	Where is your dog when he is at home?
	

	Does your dog follow a family member anywhere in the house? If yes, who?
	

	Where is your dog when there are guests? Please note if it's your own choice or if you put it there.
	

	Describe the game sessions with your dog (+ length of sessions, type of games, number of times per day).
	

	Do you play with your dog on a regular basis?
	

	Describe a typical day in your dog's life. Please begin by describing where the dog is when you wake up.
	


Diet and meals
	Diet (type of food, frequency of meals, quantity, where, rewards ...)
	

	Who feeds the dog?
	

	If different animals eat at the same time, describe the arrangements (same room, separate rooms ...).
	


Training 
	Have you attended obedience classes? (No training, trained at home without official courses, trained at home by a private trainer, group lessons).
	

	Does the dog walk properly on a leash?
	

	At what age did you start classes?
	

	How did the dog react during class?
	

	Have you participated in some of the following trainings: Agility, RCI, Ring, Fly Ball, Tracking ...
	

	Can you describe the game and exercise sessions your dog receives?

How much and how often?
	

	Are you using rewards during training ? How does the dog react to it?
	

	Are you using punishment during training? How does the dog react to it?
	

	Does your dog jump on you or other people? Do you consider this behaviour an undesirable behaviour?
	

	Before consulting me, did you consult a non-veterinary behaviourist, your attending veterinarian or a trainer? If yes, please specify his name.
	


BENCH TRAINING
	Have you used the bench as safe haven for your dog ? 
	

	
	If so, do you continue to use it?
	

	
	If so, when do you use it?
	

	How does your dog react when he is in the bench?
	

	How does your dog react when your dog is away from you while you are at home?
	


HOUSE TRAINING
	For puppies : how is the house training going on ?
	

	For adult dogs : has there been decrease of house training ? 
	

	Does your dog urinate or defecate at home? If yes, describe the situations. What have you done so far?
	


Conclusions
	What is the severity of the main problem?
	

	Are there other problems that are not part of the main problem?
	

	On a scale of 1 to 10, what is your motivation for solving this problem (1: zero motivation, 10: absolute motivation).
	

	Have you thought about finding another home for your dog?
	


PART 2 - VIDEO ABOUT YOUR DOG

In order to get to know your dog(s) better and be able to help you, it is necessary to take videos of your dog(s). The videos may be filmed with a smartphone. Film about two minutes at a time, that will suffice. It would be best if someone from the family takes these videos, i.e. the dog can really be filmed as he is. 

Please only film situations that you feel are safe. If a situation does not apply then just skip it. Do not provoke risky situations to film! 
If your dog suffers from separation anxiety, please make 2 videos of 30 minutes during your absence.  

	Eating situation
	 Dog(s) eating

	Resting
	Dog(s) resting - daytime and evening

	Elimination 
	Dog(s) relieving themselves

	Play 
	Dog(s) playing alone

	Greetings
	Dog(s) playing with family

	Family interaction
	Interact with dog indoors: e.g., touch, pet, talk to. Film different situations E.g. at the table, on the couch, moving around the house.

	Family dog interaction
	How do they interact with each other? 

	Grooming
	Combing, brushing the dog

	Garden
	Interaction with dog(s) in the garden

	Visit
	Behavior to known visitors (if possible, because of COVID) 

	Walking 
	Walking with your dog(s) (if possible)

	Passage
	Behavior to window/fence garden when seeing passage / Or neighbours

	Vacuum cleaner
	Behavior towards vacuum cleaner

	Home Alone 
	Behavior of the dog when you are in another room or dog(s) alone at home


Please send your videos through Wetransfer  https://wetransfer.com/
PART 3 – FLOOR PLAN 
Sketch a floor plan of the house and garden

Home : places / rooms where the dog comes - outline also positioning with respect to street and traffic ( e.g. adjacent to street and / or with distance)

· Sketch the walls, doors 

· also outline furniture ( chair / table / chairs / cabinets / TV)


· indicate the windows 

this colour
· the resting places and the crates 
this colour 


· eating and drinking jars

this colour


· if your dog chases his tail, designate the places where he does it
with x
Terrace: in case you have an apartment and only a terrace, please also sketch it in function of the environment (what does the dog see: street/garden/park/ ...) so I can see which stimuli are present.

Tuin : 
In geval u een tuin hebt: graag vorm en grootte
duid ook aan hoe de ligging is gesitueerd ( naast een straat, fietspad, of buurtuinen ?) 
duid aan hoe de begrenzing is gemaakt : draad / haag 

Garden : In case you have a garden: please indicate shape and size
indicate also how it is situated ( next to a street, bicycle path, or neighbour’s gardens ?) 
Indicate how the boundary is made: wire / hedge

You may sketch this roughly on a sheet and send us a scanned version 
The purpose of the plan is to estimate where the triggers can reach your dog and what influence this could have on the problem.
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